Member Service

We are committed to providing the highest level of member service of any entity in the
United States. We will be the benchmark for all member service oriented organizations
and programs. We have created democratic, fully nondiscriminatory Scout Programs
which allow our Scouts an unprecedented level of choice to develop responsibility, good
character, creative and critical thinking skills, and to live a life of purpose. We instill in
our Scouts a desire to improve life-long, to help others, and a belief in something greater
than oneself.

The sign on our office door reads, “This office belongs to the Scouts and members of
Adventure Scouts USA.” Our Scout Programs are for our Scouts and members. We are
created intentionally imperfect so our Scout Programs can evolve with their interests and
improve to meet our members’ needs.

All our members are part of our “inner circle.” Most organizations have a hierarchical
government. The President is in charge, then managers, employees...and you as a
member or customer are so far down the list, we can no longer see you!

All Scouts and members participate on an equal par. We listen to everyone’s
suggestions and we truly value them. Our Scout Programs would not exist without the
participation and suggestions of our Scouts and members.

Our Scouts and members have ownership and are our advisors, and
our family. In our Scout Programs, Scouts and members truly belong
and what they say counts. Any ideas for improvement, great or small,
let us know. We are here to serve you!




